
PAM FOWLER- SUPPORT SPECIALIST 

Pam is passionate about supporting individuals and families through 

empathy, understanding and collaboration. She works from a client-

centered, strength based and anti-oppressive practice standpoint and 

believes that every individual is an expert of their own experience, 

therefore, has a crucial role to play in their treatment. Pam strengths are in 

implementing care plans, handling service delivery resolution and conflict 

resolution. Pam has assisted with orientation, goal setting, strategic problem 

solving and service planning for families and children. 

Pam has experience in the development and supervision of a variety of 

community program initiatives. As a previous contract worker, for Family 

and Children’s Services Niagara, Pam was an intricate part of a team to plan 

the first Youth in Care conference for the Niagara region. Pam was the lead in developing the Niagara 

youth in care a handbook that was distributed to those youth leaving care to independence. Pam has an 

in-depth personal knowledge of the foster care system. 

Pam’s empathy, honesty and compassion are reflected in her daily work with children and families. 

Pam’s focus is on developing and building a level of trust with her clients to ensure they are comfortable 

and feel safe in order to meet their personal goals.  

Pam’s diploma in police foundations has provided hands on insight into human behaviour such as 

criminology, psychology, ethics, youth at-risk issues, diversity and first nation people. Pam is currently 

working towards double major Bachelors of psychology and sociology.  

Pam continues to further her education and trainings to keep her skills relevant to her work. Her most 

recent certifications include: 

▪ Mental Health First Aid Responder (Youth)- Mental Health Commission of Canada 

▪ First Aid/CPR/AED Certification- Red Cross 

▪ Prevention and Management of Aggressive Behavior    

▪ Applied Suicide Intervention Skills Training (ASIST) 

▪ Occupational Health and Safety Levels 1 and 2. 

▪ Human Trafficking – Hamilton Police 

▪ Trauma & Attachment- Mareas Therapeutic Services Inc. 

As an active member of her community, Pam has volunteered as a crisis intervention counselor through 

Distress Centre Niagara. She runs Socks Niagara; gathering donations of new socks and distributing them 

to those in need throughout the Niagara Region. Pam also is an active member of TOPS, Loyal order of 

the Moose Lodge 936 and Royal Canadian Legion Branch 24. 


